NEIGRIHMS
North Eastern Indira Gandhi Regional Institute of Health and Medical Sciences, Shillong
{An Awionomous Institute, Ministry of Health and Family Weifare, Government of India)
Direcior s Block, GO Post Bag No.92, Mawdiangdiang, Shillong 793 018, Meghalaya

Store & Procurcment: FEmail: storencigrihmsi@gmail.com
Tele Fax: (0364) 2538032 Website: neigrihms.nic.in
F.NEIGR/S&P/04/2014 Dated: 09/03/2015
To,

Director,

M/s S.M. Scientific Instruments Pvt. Ltd.,

‘lindal House' A -24, Anand Vihar, Delhi -1100921

Tel: 011 -22146522 /22166039; Dated: 011 -42427738
E -mail: info@smscientific.com

Sub: Matter relating to online open tender for processing of Cold Storage Chamber for keeping
dead bodies, Anthropometric Set and Hot Plate for department of Forensic Medicine, vide Tender
Enquiry No: NEIGR/S&P/OT/E -16A/2014-15;Dated: 26/08/2014.

Ref: Letter no: SMS/NEIGR/SP/OT-16A/2014/-15TEN-1603/RK; dated: 28/02/2015
Sir,

1. [ am to refer to your communication pertaining to the opening of online price bid of the
Equipments /Instruments for the department of Forensic Medicine.

2. The communication with regard to price bid opening under (eprocure.nic.in)
eprocurement mode has been perused and as per the existing BOQ format of eprocurement
platform which was designed by National Informatics Center (NIC), one BOQ (Price bid
format) can be loaded in the CPPP Portal and that prices of stores which may be technically
non -responsive are also seen. It may be noted that the technical evaluation report
uploaded prior to opening of price bid indicates your offer in respect of Cold Storage 2 -
Body Chamber for keeping dead bodies to be TECHNICALLY NON —RESPONSIVE.

3. As per the technical evaluation report, your offer for the Cold Storage 2 -body Chamber for
keeping dead bodies has been found technically non -responsive by the technical
committee based on the following points:-

# Point no 17: (Special Loading Trolley) - Specialized loading trolley not offered as per
operational requirement and not visible /indicated in the brochure submitted.

+ Point no 18: (CFC Free Compressor) - Model does not indicate twin compressor as
per international Standard (one as standby) and also in the referral purchase order
enclosed.

o The brochure /compliance statement uploaded is perceived to be ‘cut and paste’ of
the tendered specification whereas the same model supplied elsewhere, as per
bidding document, does not offer twin compressor as per international Standard
(one as standby).

4. In respect of the qualification criteria, as per Section - IX (Qualification Criteria) of the
bidding document, the details of which reads as follows:-

* The Tenderer must be a Manufacturer or its authorized Agent.
e The Manufacturer should have supplied and installed in last three years from the
date of Tender Opening at least 100% of the quoted quantity of the similar
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equipmenl meeting major specification parameters which is functioning
satisfactorily. The foreign Manufacturer satisfying the above criteria should also
have supplied and installed in last three years from the date of Tender Opening, at
least 100% of quoted quantity of similar model which is functioning satisfactorily
any where outside the country of manufacture.

« The Tenderers quoting as authorized representative of the manufacturer shall have
three years of experience in the related field and should obtain documents from
principals/manufacturer fulfilling the requirements above, taking full responsibility
of technical support, service and organizational support.

5. It may also be noted that the Institute is in the process of awarding of contract for the
Digital Hot Plate in which M/s S.M. Scientific Instruments Pvt. Ltd., New Delhi Is the only
techno -commercially compliant bidder, since this store has been tendered for more than
two occasions. However it is clarified that since the BOQ (price bid} format is on a single
sheet, therefore the software of the Central Public Procurement Portal reflects the cost
/price of Non -Responsive items /stores also, which is beyond the control of the Institute.

6. The Cold Storage Chambers were also procured by AIIMS, Jodhpur and PGIMER,
Chandigarh vide Order No: Admin/General/263/2013-AlIMS.JDH/2688; dated:
16/05/2014 and No.3PG/0G2/2013/Forensic Science -689/260; dated: 02/06/2013
respectively, on similar cost and terms & conditions, so there is no instance of financial loss
to the Institute.

7. The opening of price bid has been done, as per existing norms, after uploading of technical
evaluation report, the report /communication has been sent to your registered email, auto -
generated from the Central Public Procurement Portal.

8. Opening of e -tenders has been processed as per existing government procedures and that
such accusation of being unprofessional, unjustified is hereby unacceptable and uncalled
for. All details of the technical evaluation report are available on the portal and processing
shall be done as per norms.

9. This communication shall be uploaded on the respective portal, along with supporting
documents, for perusal and transparency.

Yours faithfully,

ol
Stores & Proetirement Officer,
NEIGRIHMS, Shillong

Copy to;
1. Deputy Director (Admn.), NEIGRIHMS, Shillong
2. Medical Superintendent, NEIGRIHMS, Shillong
3. Incharge, department of Forensic Medicine, NEIGRIHMS, Shillong
4. M/s Arengh Medical Supplier, Meghalaya



The technical committes deliberated technical aspects and specification of the equipment by the FOLOWINY, Lupaiuea .

Tender no.NEFIGR/5&F / OT-16A,/14-15 for Dept of Forensic Medicine.
BIDDERS
7 SLNO. | ITEM & SPECIFICATION M/s Arengh M/'s 5.M Scientific M/s Surgichem M/s Rin M/s Asomi
Medical Suppliers | Instruments i Pharmaceuticals & | Enterprise
Infrastructure
1 Cold Storage 2-Body Chamber for Keeping | Make: Mortech Make: s Make: Make: P.L.Tandon & | Make: Funeralia
Dead Bodies Manufacturing S.M.Scientific Evermed,ltaly . Co. GmbH,Germany
INC,USA Instruments, India Model:MMC 2.2 Model: Not Model:No.B0412/ 44
Model:1036-R100 | Model: SMI 157 indicated :
1.Corrosion free interior and exterior. Complied Complied Complied Complied Complied
7. Audio visual alarm for high ahd low | Complied Complied - Complied - Complied Complied
temperature., . !
3. Designed for long storage of cad Complied Complied Complied | Compliéd Complied
4, PUF insulation on all sides. Complied Complied Complied Complied Complied
5. Special design ensuring best hygiene with | Complied Complied Complied Complied Complied
washing & draining facility, ! 2
6. Reliable Complied Complied Complied Complied Complied
7. Special loading trolley. Specialize loading | Specialize loading Specialize loading Specialize loading Specialize loading
trolley indicated in | trolley not ommsmm trolley not offered as | trolley not offered as | trolley indicated in
the offer. as per op nal per operational per operational the offer.
requirement and not | requirement and not | requirement and not
visible/ indieated in | visible/indicated in | visible/indicated in
the brochure the brochure the brochure -
submitted. * | submitted. submitted.
m g&wﬁﬂ; and sturdy construction. Complied Complied Complied Complied Complied
9, Light weight. - . Complied Complied Complied Complied Complied
10. Digital temp indication. Complied Complied Complied Complied Comp
11. Low maintenance. Complied Complied Complied Complied Complied
12. Microprocessor based / FLC temperature Complied Complied Complied Complied Complied
control.
13. Double walled cooling units. Complied Complied Complied Complied Comg
14. Outer body of the mortuary chamber is | Complied Complied Complied Complied Comyg
constructed out of thick 55 sheets, The inner
chamber made of heavy gauge stainless steel
sheet of 55-304 grade. The 100mm gap between
the walls filled high grade poly urethane
insulation, which ensures maximum thermal
| efficiency.
15. The doors connected by very sturdy chrome | Complied Complied Complied Complied Complied
plate hinges and fitted -with hard chrome ; 5
| plated lubricated latches for opening of Em
door. v
16. The doors made of galvanized steel sheets, | C Ce d Complied Complisd Complied
lined with stainless steel for extra protection |
/ " | and long life. | ful
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17. All the doors fitted with high quality | Complied Complied Complied Complied Complied
neoprene rubber gaskets for airtight fittings |
with very sturdy casters.
18. CFC free compressors, n.u:mu:.u:.mw to latest | Yes of International | Model does not Complied Model does not Yes of International
international standards and guidelines. Twin | Standard indicate twin indicate twin Standard
compressors of which one is standby. COMPTEsSOT A5 per compressor as per .
International International
standard, (one as standard,(one as
standby) and also in | standby)
Referral Purchase k #
. i Order enclosed.
19. Vapor proof lamp inside. Complied | Complied Comp Compli Complied
20, Temperature range -2 to 4 deg C with temp | Complied Complied Complied Complied Complied
failure alarms.
21. Suitable Voltage automatic stabitizer O/P Complied Complied Complied Complied Complied
22 4/-10% I/P 150 - 280Volis. Complied Compli Complied Complied Complied
23. To be installed at each site as per the site | Complied Complied Complied Complied [ Complied
condiions.
24. The unit should be 2 tier mortuary cold | Complied Complied Complied Complied Complied
room for 2 corpse
25. CE /FDA Certified CE Certified CE & GMP Certified | Comy Compliad CE Certified
FINAL REMARKS Acceptable, system | Not acceptable, Not acceptable, Not acceptat Acceptable, system
offered from Specialize Ioading Specialize loading Specialize loading offered from reputed
reputed trolley not offered trolley not offered as | trolley not offered as | manufacturer
manufacturer as per operational per operaticnal per operational =
qui and not | requi it and not qui and not
visible/indicated in | visible/indicated in | visible/indicated in
the brochure the brochure the brochure
— submitted. Model brnitted bmitted. Model
does not indicate does not indicate
fwin compressor as twin compressor as
7 per International per International
i standard, {one as standard (one as
standby) and also m standby)
‘| Referral Purchase
Order enclosed.
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